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SUPPORT GROUP NEWS
The Asian Ladies group took a trip to Evesham World garden centre and

shopping village while the Asian Men chose to go for a meal at the Wharf. St

Paul’s and Goscote groups had a lovely trip to Ashbourne, Derbyshire.

Everyone enjoyed themselves. 

MARY THORLEY - CHIEF EXECUTIVE WALSALL CARERS CENTRE

It is with great sadness that the Carers Centre
has to announce the death of their Chief
Executive Mary Thorley. Mary passed away
peacefully at her home on the 26th June. It has
been a great shock to Staff and Carers alike.

Mary along with a group of Carers began by helping
other carers from their own homes in 1992/93, from
there they progressed to a small office in the Broadway
North Centre. 

The Princess Royal Trust approached them and with the
help of the then Social Services Director they finally
became the Princess Royal Trust Walsall Carers Centre
and moved into St Paul’s in January 1996, this is their
20th Anniversary of which Mary was very proud of.
Mary’s aim was always to relieve the stress of Caring for
the Carer in any way she could and would never
just give Carers a telephone number but would always
offer to ring on their behalf. This was from her own
experience when caring for her son who sadly she lost in 1997. Mary went on to see the Carers
Centre develop and grow with now over 2,000 Carers on the database, ranging from all ages and
ethnicity as could be seen in the large number of Carers that attended the Events she arranged over
the years where carers could come together and have a break from their caring role. I am sure
many of you will have many memories from those occasions.

Mary dedicated herself to helping others and became not only a friendly voice on the phone giving
reassurance to Carers that had never met her but came to know her as a friend, Young carers that
have passed through the Centre over the years who even when moving on with their lives and careers
still pop in to visit from time to time, to those she has worked with in the Local Authority at
times even crossing swords with on carers behalf and to those Carers that have been part of the
Centre from the beginning, her presence, vitality and laughter will be missed.  

Mary can be proud of the Legacy she has left in 
Walsall Carers Centre. Mary’s family along with all at the 

Carers Centre, would like to thank everyone who gave a donation
which was on behalf of the Young Carers at the family’s request.

Carers can be assured that Walsall Carers Centre will continue to 
offer help, support, and advice to Carers in Walsall.

WELFARE RIGHTS CLINIC DATES

Do you need help with your benefits? Expert advice given. 

No appointment necessary.

Clinic held twice a month Friday 10.00am - 12.00pm

30th September, 14th & 28th October, 
11th & 25th November (Carers Rights Day), 9th December,

6th & 20th January, 3rd & 17th February 2017

TRAINING SESSIONS FOR CARERS

We would like to remind Carers of the Training Sessions on offer 

to Carers here at the Crossing and other venues.

Carers: Returning to Work? 
Forest Arts Centre, Thursday 29th September, 10/12pm

Healthy Hearts & Healthy Minds 
Monday 10th October, The Crossing, 10/12.30pm

Good Back Care & Infection Control (Lifting & Moving) 
Friday 21st October, 10/12.30, EDC Pelsall

Thursday 3rd November, 2/4.30pm, EDC Pelsall

Dementia Overview 
Friday 4th November, 10/12.30pm, Unit 7 The Crossing

Carers Rights
Tuesday 15th November, 10/12.30pm, Unit 7 The Crossing 

You can book on a session www.walsallsocialcareworkforce.co.uk 
or call the Centre 01922 610810

CARERS OUTING TO OXFORD
Over 80 Carers came together in July to enjoy a day trip to Oxford, the

weather was lovely and everyone was able to either visit the Museums, take

a look at the College gardens and buildings even a boat trip on the river or

just a wander around the town and with some retail therapy. A chance for

Carers to relax and have some time for themselves.

YOUNG CARERS NEWS
Our Young carer group have enjoyed a February half-term outing to Star City,

Easter saw them making a trip to Conkers where some were very brave in

taking part in the high ropes and zip wire, Spring bank holiday saw us all take

a trip to Twycross Zoo. A thank you to the parents of the Young Carers for

their contributions which are important to the group.



FORTHCOMING EVENTS

Carers Rights Day - Friday 25th November

Christmas Celebration - Thursday 15th December - The Royal Hotel

CARERS WEEK JUNE 6th - 12th 2016

Carers Week this year focussed on building Carer Friendly Communities to support Carers who look

after their loved ones, while recognising that they themselves as individuals, have needs of their own.

Essentially, Carer Friendly Communities are places that reach out to support carers wherever they can by

understanding caring, disability and illness and doing things differently.

Mixed support from local services means the majority of carers are facing barriers to maintain their health,

balancing work and care. This is having a negative impact on their life chances.

51% have let a health problem go untreated. 

50% have seen their mental health suffer.

66% have reduced their working hours or given up work to care.

47% struggle financially.

74% of carers with intense caring responsibilities say their community does not value or understand their

caring role, leaving them struggling to balance other areas of their lives alongside caring.

How health and care services work together, the funding for social care services along with the reliability and

quality of care services have a significant impact on how well carers are supported. Low quality health and

social care provision along with insufficient funding can result in a poor experience for carers, however

by thinking about the needs of carers and by working differently, all parts of the community can make a

difference to improving the lives of carers.

CARERS CELEBRATION 
at Royal Hotel and AGM + Street Party at The Crossing

The Carers Centre held two events during Carers Week, the first being a Carers Celebration with music and

entertainment from ‘Chris King’ The One Man Rat Pack who made a welcome return after requests from

carers. He certainly has become a favourite with the carers who enjoyed dancing or just listening to his music.

At the Crossing, Carers were given a short report for the year 2015-2016 from Mary Thorley, Chief Executive

and Andy Hawes, Co-ordinator. Mary began by telling everyone that the Centre has had another busy year

but did have to tender for the contract and was pleased to say was awarded a 3year contract but with a

considerable reduction in funding.

Unfortunately it had been a year of constant changes within the authority with problems around charging.

Mary explained that there were now 3 new Directors in Social Care which were permanent and that this

year (2016) hopefully would make a difference.

The Centre is taking on 3-4 new carers a week, 130 Carers have received one-off payments from the

Government Grant and Holiday Grants have been issued to some 100 Carers. Unfortunately these grants

will no longer continue in this way.  Welfare Rights continue to hold their twice a month surgeries in our unit

on the ground floor with 168 Carers receiving help and advice.

Parent Carer Forums continue to be held 3 times a year in joint with FACE (Families And Carers Empowered).

Carers Workshops have also been held 3 times, giving Carers a chance to express their views and to gain

information around the services in Walsall, these have been well attended and Mary thanked Ian Staples and

the Carers for their continuing support.

The Young Carers Club still meets twice a month, with outings in the school holidays, the Carers Centre is

able to continue with this project due to Andy spending considerable time writing to Charitable Trusts and

receiving their kind donations. The Support Groups still meet each month, Tai Chi continues twice a month.

The Outreach Workers, Parmjit and Linda are still visiting Carers, also GP Surgeries with up to date

information. Mary finished by thanking the Trustees and staff for all their help and support.  After the AGM

the carers were able to take part in a Royal Indoor Street Party with a fun royal quiz and games. All the Royal

Family took part!!

PARENT CARER FORUM - 16th JUNE 2016
The parent carer forum is jointly run with the Carers Centre and Walsall Face (Families And Carers Empowered).

Contact: info@walsall-face.org.uk or website: www.walsall-face.org.uk

Zoe Spencer SEN at New Invention Infants School gave a talk and a slide show around the support provided

at her school for children with learning difficulties. Parents found it very interesting. David Haley - Executive

Director Children’s Services gave parents an update on the services and invited parents to ask questions.

CARERS WORKSHOP - 23rd JUNE 2016
This workshop was a chance to meet the new permanent heads in Social Care.

New Director - Paula Furnival
Head of Integrated Commissioning - Kerrie Allward
Head of Community Care - Martin Thom
Tracy Simcox - taking over as Commissioning Lead for Carers from Ian Staples.

Unfortunately Paula Furnival could not attend but will be invited to attend the next workshop.

Top 5 - What Carers Say?
l Social work practice, lack of communication, support to carers and specialist workers

l Participate in the Commissioning of services

l Sitting services for Learning Disabilities

l Flexibility of one off payments

l Service Directory so Carers know what services are available 

Next Steps
l Integration of carers support across agencies and localities

l Regional Commitments and Developments

l Better Care Fund (BCF) and Carers

l Carers Assessments and Outcomes

l Review responses to Carers in Emergencies

l Respond to new NHS paper

l New National Strategy

l New local Strategy and Commissioning Plan 

Ian Staples thanked the Carers for their help and support during his time as Commissioning Lead

for Carers.


