A national network of volunteers has been established to provide
practical help when any aspect of day to day care poses a problem
e.g.; walking a dog for a housebound owner, a fostering service
for pets whose owners face a spell in hospital or long term care
for pets whose owners have to move into residential care or who
have passed away.
For more information contact: 01736 757900 Email:
admin@cinnamon.org.uk Website: www.cinnamon .org.uk

Your comments and
contributions are more
than welcome.
send to:Walsall Carers’ Centre,
The Crossing at St. Pauls,
Darwall Street,
Walsall WS1 1DA
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Carers were able to enjoy a coach trip to Liverpool in July. Over 90
Carers made the journey where they were dropped by the docks and
were then able to either walk around the large shopping centre, visit the
cavern, take a magical mystery tour and even a trip across the Mersey, the
weather was kind to us and everyone enjoyed themselves.
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CARERS TRIP TO LIVERPOOL
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Guardian Jerwood
Award Winners 1998

Principal Funders

Walsall Carers centre is an official distributor of the MAX CARD.
Families who have children with special educational needs or
disabilities (SEND) 0-19 years, the card is £3 and can be collected
from the Centre.
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CARERS WORKSHOP 3rd MAY
Carers were invited to attend this event for information around services in the community and to
voice their experiences of these services.
One You Walsall offered Carers a Health Check and a follow up Health plan. If you are interested in
this please contact 01922 444044 or visit www.oneyouwalsall.com
Janine Hayes from Pathways 4Life Dementia Support gave a talk around there services e.g.;
Dementia Cafes, Personal Assistants, Hard to Reach Groups and Mind Matters Cafe.
Home Library Service - If due to disability, mobility, illness, have difficulty carrying books or because
you are a full-time carer. If you think you may be eligible for this Free service phone 01922 654 333
or email mobilelibrary@walsall.gov.uk
Andie Oliver of ASC Workforce Development Team talked about the Carers Courses which had been
on offer to Carers (Autumn Newsletter 2016) but which had a poor take up from carers. They are
now looking at making these courses more accessible and easier for carers to attend.
Confident to Care the Council’s Learning & Development Team will again be offering some
bespoke training for carers - Good Back Care, Dementia Awareness & Carers Rights. If you
are interested in any of these courses please let the Carers Centre know so they can contact
you once sessions are in place. You can also access most of their social care training at
www.walsallsocialcareworkforce.co.uk

WeLFare riGhTs CLiniC DaTes

The card enables you to a discount to over 1,500 attractions and
venues across the UK. Full list www.mymaxcard.co.uk/browse

Do you need help with your benefits? Expert advice given. No appointment necessary.
Clinic held twice a month Friday 10am - 12pm

heLPLines
The Male Carers Support Group which was established in January meets
here at the Crossing on the last Tuesday of the month 10.30 - 12pm if
anyone is interested please come along.
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Carers talked about the experiences they have had around their referrals for a Carers Assessment and
a Needs Assessment for the cared for. One of the main concerns was the length of time it takes for
someone to contact them and to arrange to come and do the assessment, (in some cases 6 months)
also the questions they are asked for either/both assessments. These issues have been raised with
Social Services on the behalf of Carers.

MAX CARDS

MAKE CARERS SUPPORT GROUP
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The Cinnamon Trust was founded for elderly people and their
pets, their objective is to respect and preserve the treasured
relationship between owners and their pets.

newsletter of Walsall Carers’
Centre, a charity offering
information and advice for all
Carers’ within the Walsall
Metropolitan Borough.
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01922 636663
01922 610810
contact@walsallcarers.org
www.walsallcarers.org
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8th & 22nd Sept, 6th & 20th Oct, 3rd & 17th Nov, 1st & 15th Dec

ForThCominG eVenTs
CARERS RIGHTS DAY - Friday 24th November 2017
CARERS CHRISTMAS CELEBRATION EVENT - Thursday 14th December 2017

CARERS WEEK 2017
This year during Carers Week 12-18th June which focussed
on building Carer Friendly Communities, Walsall Carers
Centre played its part by making itself visible in the
Community with stands at Sainsbury’s, Reedswood, Manor
Hospital, Walsall Disability Hub and various GP Surgery’s
including Brace Street Clinic delivering talks and giving
information to professionals and the general public, all which
were greatly received.

WHEN YOU’RE CARING FOR OTHERS,
WHO’S CARING FOR YOU?
‘Looking After Me’ Carers Course is a FREE course for adults who care for someone living
with a long-term health condition, the course is about making time to look after your own health
and needs.
It aims to help you take more control of your situation and make a difference to your life e.g.;
Relaxation techniques, dealing with tiredness, healthy eating, coping with feelings of depression,
communicating with family, and friends and healthcare professionals and planning for the future.
The ‘Looking After Me’ Carers Course is led by trained tutors who themselves have experience of
caring for a relative or friend.
The course is run over six weekly sessions, each lasting about two and a half hours, by taking part
in these courses you will learn new skills to help cope with your caring situation, develop confidence
to take more control of your life and meet with others who share similar experiences. The first
session commences on 19th September at the Crossing.
For more information about the ‘Looking After Me’ Carers Course please call 01922 605490 or
email: selfcare@walsallhealthcare.nhs.uk

CARER FRIENDLY EMPLOYERS - Sainsbury’s, Reedswood signed up to Carer Friendly
Employers which is a National Campaign to promote carer/employee relations. Carer Friendly
Employers is a scheme supporting employers in the West Midlands to support carers in their
workplace www.wm-adass.org.uk
Walsall Carers Centre had their annual get together at the Royal Hotel which was preceded by their
Annual General Meeting. Andy Hawes reported that the Carers Centre aims remained the same - to
act as a link between the Carers in Walsall and the local authority, to hear the views of both sides and
improve services to and by both parties.
The carers centre has had to adapt over the past 12 months with the local authority austerity cuts
meaning that the emphasis is now on networking with other organisations within the community,
highlighting the information and direction offered by our centre, while continuing to provide carers
with support groups, activities, celebration events and workshops.
The Carers Centre will be sorry to lose their current chairperson Don Philips who is
standing down, and thanked him for his time and commitment over the last several
years. We are therefore asking if anyone would like to put their name forward as a
trustee, they meet 4 times a year for
approximately 2 hrs to ensure that
the carers centre is operating in line
with directives. Please contact Andy
Hawes on 01922 610810.
Once all business was concluded Carers
went on to enjoy a sing and dance with
Chris King a favourite of the Carers with a
buffet to follow.

YOUNG CARERS NEWS
Cadbury World was a good choice for the Young Carers Easter visit, where they could
enjoy a tour around the factory before indulging their tastes in the chocolate shop.
Blists Hill Victorian Village was our choice for Spring Bank Holiday where the Young Carers
could change their money to ‘old’ money and purchase from the shops, which caused great
confusion but a lot of fun.

