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FORTHCOMING EVENTS

CARERS CHRISTMAS PARTY - Thursday 14th December - Royal Hotel
CARERS COURSES - February 2018 (See inside)

CARERS RIGHTS DAY 2017 - FRIDAY 24th NOVEMBER

Make Connections, Get Support was the theme for this year’s Carers Rights Day. Carers UK

issued a report which has been completed by a record number of carers giving a picture of what it’s

like to be a Carer in 2017, it looks at a broad range of areas e.g.; practical support, carer’s assessments,

care health, well being and finances. Carers showed concern about the support they might get in the

future, and that the support maybe reduced. Already 39% had experienced a reduction in the support

and care arranged by social services.

Carers who are looking after someone who had been discharged from hospital in the previous year

showed that they were not consulted properly (if at all) or were consulted but only at the last minute.

Getting a break from caring is also a difficulty that came across strongly in the research. A 25% of

carers had not had a day off from caring in 5 years, 40% hadn’t had a day off for more than a year.

Carers that hadn’t had a break within the last year were more likely to suffer from mental health issues

as a result of their caring role or that their physical health had worsened as a result of caring. Once

again the survey found large numbers of carers facing financial hardship, the evidence from carers is

that inadequate social care spending and pressures on acute health care in addition to the high cost of

caring continue to place unsustainable pressure on their ability to stay healthy and financially resilient.

Walsall Carers Centre holds a Welfare Rights Clinic here at the Crossing twice a month
on a Friday 10am - 12pm to give carers help and support around their benefits.
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WELFARE RIGHTS CLINIC DATES

Do you need help with your benefits? Expert advice given. No appointment necessary.

Clinic held twice a month Friday 10am - 12pm

1st & 15th Dec, 5th & 19th Jan, 2nd & 16th Feb, 2nd & 16th March, 6th & 20th April 

MAX CARDS 
The Max Card  which gives a discount  to over 1,500 attractions

and venues across the UK to families who have children with

special educational needs or disabilities (SEND) is distributed

through the Carers Centre £3, has now in line with legislation

extended the age of the young person 0 - 25yrs. 

www.mymaxcard.co.uk/browse 

MY PLACE IS COMING SOON
TO DRAKE CLOSE, BLOXWICH

My Place is a supported housing model created for people with

long term disabilities, visual impairment or mental health diagnosis.

The scheme has 14 self contained one bedroom apartments which

have been specifically designed with clients needs in mind and to

provide a safe and secure long-term home.

Customers accessing this service will need to be assessed by the

local adult social care team to understand if individual customers

require further care and support needs.

For more information Contact Tel: 07436 580283
myplace@bromford.co.uk 
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The Trustees and Staff here at Walsall Carers Centre would like to wish all
our Carers, and those they care for, along with their families

A Very Happy Christmas and a Healthy and Prosperous New Year

CHARITY
DONATION B&M

Staff from the Carers Centre

were surprised to be asked by

B&M retailers to open their new

outlet in Walsall along with the

Mayor and Mayoress of Walsall in

August. Thank you to them for

the kind donation of vouchers.

Our thanks to Dumbreck Charity

for their donation which went

towards an outing to Liverpool

for carers in the summer. 

Thank you to Mrs Clarke for her

donation given as a thank you for

the help she had received from

the Carers Centre.



LOOKING AFTER ME - CARERS COURSES
Looking After Me - Carers Courses, which have been running at the Centre Sept/Oct 2017 will

be starting again in February 2018. These are six weekly sessions, each lasting about two and a

half hours where you will learn new skills to help with your caring situation.

For more information and dates for these course please call 01922 605490
or email: selfcare@walsallhealthcare.nhs.uk 

DUDLEY AND WALSALL NHS -
MENTAL HEALTH PARTNERSHIP NHS TRUST

Do you feel.... Stressed? .... Low? .....Worried?

Talking Therapies service can help to support you in coping with everyday life. What is Talking
Therapies? This is a type of treatment that involves talking to a therapist about your thoughts and
feelings to help manage depression and anxiety symptoms. You can self refer to this service, you must
be over 17, and registered with a Walsall GP. 

Once the referral is received you will be contacted by telephone for a brief screening assessment to
discuss your current needs/difficulties and what type of therapy might be best for you. Alternative
services maybe suggested to suit your needs.

If you would like to learn more about what is offered please visit; www.dwmh.nhs.uk/ttwalsall or
call 0800 953 0995

This service is not suitable for you if you have a serious and enduring mental health need such as
Personality Disorder, Bipolar Disorder or Schizophrenia.

CAFÉ NEURO

PARKINSON’S UK WALSALL SUPPORT GROUP - 
BLACK COUNTRY NEUROLOGICAL ALLIANCE

This is a new support group which will be held here at the Crossing in our unit on the ground
floor, on the 1st Friday in the month 1-3pm starting on the 2nd February 2018.

Café Neuro is a drop in café for anyone who knows what it is like to live with a neurological
condition or weakness, whether it be a service user, friend or carer, the café will be a new style
of support in the area, led by volunteers at Parkinson’s UK Support Group. It offers an
opportunity for like-minded people to meet each month for a relaxed social event along with
access to mutual support in an informal setting.

The launch will include the chance to meet local health professionals and find information
about local support.   

For more information contact, Bob Broom, Walsall Support Group Lead
Tel: 077922 71566

COUNCIL TAX DISCOUNT FOR
‘SEVERE MENTAL IMPAIRMENT’ (SMI)

By law, someone who has been medically certified as having a permanent condition that affects their
intelligence and social functioning (e.g., Alzheimer’s or Parkinson’s, but other conditions may apply) is
disregarded for council tax purposes in England, Scotland and Wales. It means you may be able to claim:

A 25% discount - if you live with someone with a severe mental impairment and no other adults, or
only adults who are also disregarded for council tax purposes.

A 100% discount - if you have a severe mental impairment and live alone.

Both of the following must apply for someone to qualify for an SMI council tax discount. They have to
have been medically certified as severely mentally impaired e.g.; if they have dementia, Parkinson’s,
severe learning difficulties or have had a stroke. They’re eligible (but NOT necessarily actually
receiving) at least one of the following benefits.

Incapacity benefit, Attendance allowance, Severe disablement allowance, Disability living allowance
(higher or middle rate care component), Increase in disablement pension (due to constant attendance
being needed), Unemployability supplement or allowance, Constant attendance allowance, Income
support (which includes a disability premium), Personal Independence payment (standard or enhanced
daily living component), Armed forces independence payment. Some councils wrongly tell people they
need to be receiving these benefits. That is not correct - the law simply says you need to be eligible
for them.   

You will need a doctor’s diagnosis, in some cases you will need to attach a written diagnosis to your
claim/or your doctors details and they’ll be contacted for confirmation. You may also have to give
eligibility for relevant benefits. Making a claim varies by area, please check your local authority for a
claim form to register for a council tax discount.

FACE WALSALL - PARENT CARER FORUM

Face Walsall, alongside Walsall Carers Centre held an information sharing  coffee morning for

parent/carers of children and young people aged 0-25 years with additional needs and disabilities

at the Royal Hotel Walsall. The event was designed for parent/carers to come along to meet and

chat with those who offer services to their children in Walsall.

There was a large number of services offering information e.g.; School transport, Short break

services, SEND, In Touch Services, Contact for families with disabled children, Midland Mencap,

Healthwatch, Talking Sense, Ideas, PROUD, Touch the Spectrum, Relax Kids, Information,

Advice & Support Service (SEND) Walsall Speech and Language Dept, Walsall Child Development

Service ‘team around the children’, Autism working group, Kids Independent Support Service and

many more.

The Event was very well attended by Parent/carers so much so that the next event has been

booked for 15th February 2018.

www.facewalsall.wordpress.com   Facebook.com/facewalsall   Twitter: @facewalsall  


